CONSTANT MEDIA

All-In-One Exam Room
Digital Wallboard

Installation Guide

Pre-Install:

 Check device inventory with the provided inventory list and verify
all equipment is on-site. (If equipment is missing contact Techlink
right away)

* Confirm with office contact where the device will be installed in
exam room. (We recommend the middle of the mount be installed
56” above the floor. But the office can make final decision how
high they want it installed.)

* Confirm which mount type will be used and then follow the
specific mount type instructions below:

* Rotating (Default)
* Fixed
* Articulating

* Confirm the network type. Run data lines to each room and
connect to network switch. (Note whether the switch is power over
ethernet or a standard network switch)

* |f the office wants to use WiFi network confirm with Constant
Media
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Rotating Wall Mount
(Device Depth from Wall: 3/4inch)
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3. Articulating Mount

1. Install wall
plate to the wall
into either
concrete or
wood stud

2. Attach VESA WE[][” |

plate to screen

using m4 x 8mm -
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SCrews | i — y |-t
T

3. Attach VESA plate
to socket on the
articulating arm
using m4 x 6mm
screws

4. Use wrench to
adjust the tilt
angle of screen
and make sure the
screen can rotate
smoothly




Power And Cable Management

If you installed a POE++ network switch the devices will use power over
ethernet. Connect the Cat6 cable into the ethernet port on the device to
power the screen. Secure the Cat6 cable behind the device so itis not
visible but still allows the screen to rotate. (You will not need to connect

the AC power adapter)




Power And Cable Management

If using a normal switch or using WiFi
for the device then connect the power
adapter to the power port on the
device. Run the power adapter along
the wall using conduit to the power
outlet. (If the power outlet is too far
then use an extension cord to run to
the outlet in the conduit)

Secure power cables and network
cables to the mount using zip ties
so that the cords are hidden behind
the device but that allows the
touchscreen to still rotate on the
mount




Network Setup

If the device is hardlined when the device powers on for the first time
click “CONTINUE” and content should start playing immediately.

WIFI SETUP:

1. If using WIFI click “Configure Device”

2. In the settings menu click on “Internet” then choose the correct WiFi
name and enter password.

3. Once connected power cycle the device

Welcome to TelemetryTV

Please insert a USB drive with provisioning inforeation
and keyboard to'ranl conf

Alternatively you can connect @ mouse

***WiFi network must be a secure network and
can’t be a guest network with landing splash page
for signin.




WIFI INSTRUCTIONS

3. In the settings menu click on
“Internet” then choose the
correct WiFi name and enter
password.

4. Once connected power cycle
the device

1. Swipe left from the right side of
the screen. (Menu bar should
appeatr.

2. Click on “Device Settings”

Ethernet Ip Setting

@ Hotspot & tethering
o

 Data Saver
(' off

***WiFi network must be a secure network and
can’t be a guest network with landing splash page
for signin.
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